
Customer Programs & Assistance



Did you know?

• Lighting accounts for up to 20% of the average home’s 
electricity bill. ENERGY STAR®-qualified lighting can provide 
the same amount of light (lumens) as standard incandescent 
bulbs, but use 75% less energy and last for up to 25 years

• Using fans instead of central A/C can save up to 90% in 
cooling costs

• Use cold water when washing a load of laundry – up to 70% 
of the cost of washing a load of laundry is in heating the 
water



Energy efficiency – what is it?

 Energy efficiency 
typically refers to the 
installation of energy-
efficient technologies, 
tools or equipment to 
help reduce energy use 
in homes, businesses, 
and in new construction

 An energy-efficient home 
or business reduces 
energy use, which saves 
money on utility bills
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– Home Energy Efficiency Survey 

– Home Energy Efficiency Rebates 

– Lighting

– Appliance Recycling

– AC Quality Care

– Summer Saver – AC Cycling

– Multifamily Energy Efficiency 
Rebates

Program Overview

– Comprehensive Mobile 
Home Program

– Energy Upgrade California

– Business and Consumer 
Electronics

– K-12 Energy Efficiency 
Education Program

Residential energy efficiency programs:



Where do I get started?

• Take an online, no-cost Home Energy-Efficiency Survey to learn 
how to reduce your bills and your impact on the environment

• Discover ways to reduce your energy use. Visit www.sdge.com/
saveenergy for tips

• Take advantage of a variety of energy- and money-saving 
programs



Home Energy Efficiency Survey 
- Online

1) Enter Account 
Information

2) Choose a 20 or 40-minute 
Survey



Home Energy Efficiency Rebates

Eligible Products Rebate

Attic or Wall Insulation $0.15 per sq.ft. 

Central Furnace (Natural Gas) $200 

Pool Pumps and Motors (Variable Speed) $200 

Room Air Conditioners $50 

Water Heaters (Electric and Natural Gas) Up to $75

Clothes Washer $35



Lighting Program 

• Designed to increase energy-efficient lighting use

– Provide education on new technologies, 
including efficient lighting fixtures

• Participating stores (limited):

– Mass merchandise 

– Home improvement

– Hardware stores

– Grocery and drug stores

– Discount stores

– Lighting and electronic stores

– Membership club



Recycle your old fridge – earn $35!

• Refrigerators can account for up to 20% of 
your annual energy costs

• Replace your old, inefficient model or get rid 
of an extra fridge or freezer in your garage

• Pick-up is free, the $35 is easy, and the 
savings are immediate

• Visit www.sdge.com/recycleto get started



AC Quality Care

•Ensure your comfort and protect your investment 
with rebates for advanced AC maintenance

•Rebates include:

– System assessment - $50

– Refrigeration system check - $50

– Quality maintenance agreement - $50

– Energy-efficient blower motor refit - $150

– Airflow improvement - $200

•Visit www.acqualitycare.com for more info



Summer Saver - Residential

• Earn up to $194 on your SDG&E bill

• No-cost, energy-saving program that helps reduce 
electricity demand during the summer months

• Administered by a third-party contractor

• Device installed at no charge for SDG&E customers



Multi-Family Program

• Promotes rebates for qualified energy-efficient improvements to 
multi-family complexes in:

– Common areas  

– Apartment tenant dwelling units

•  Property qualifications:

– Fully constructed complexes with two or more units

– Apartment and condo complexes

– Mobile home parks

– Active service with SDG&E
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Comprehensive Mobile Home Program

• Contact Synergy at 1-888-988-9829

– You must be an SDG&E customer

– Sub-metered accounts qualify provided master meter account is 
active SDG&E account

• Offers a range of measures (both gas 
and electric) for mobile homes

• AC diagnostic and tune-up services

• Duct sealing

• Energy Star® lighting fixtures (interior 
and exterior)

• Water conservation measures such as 
low flow showerheads and aerators



Energy Upgrade California

Earn up to $4,000 when making select, energy-efficient 
upgrades to your single family home

• A participating contractor will help participants chose which 
energy-saving upgrades will have the biggest impact 

• Upgrades will correct energy inefficiencies, save energy, 
increase comfort, and lower utility bills

• The program offers: 
– Basic and advanced options for home energy efficiency 

upgrades 

– Education on the house-as-a-system (or “whole house”) 
concept 

– Financing information 

– Rebates and incentives

• For more information: www.sdge.com/saveenergy



Basic Measures 

Incentive 
up to 

$1,000
+ 10% (TBD) 

annual energy 
savings

Air Sealing 

Attic Insulation

Duct Sealing

Insulation of 
Accessible 

Domestic Hot 
Water Piping

Combustion 
Safety

Shower Start



Advanced Package

Incentive 
up to 

$4,000

+ 10%-40% 
annual energy 

savings

Cooling 
Equipment 

Variable Speed 
Motor Air 
Handler

Pool Pump 
and Motor

Distribution 
System

Heating 
Equipment

Wall Insulation

High Efficiency Appliances
Room Air Conditioners

Thermostatic Low Flow Restrictive 
Valve

Low Flow Shower
Faucet Aerators

Lighting 

 Other Custom 
Measures Could 

Include 
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Look for this sign 
at your local electronics retailer to ensure you’re buying energy-

efficient televisions, computers and monitors 



• The Energy Coalition’s PEAK Student Program

– Statewide standard-based energy education 
program designed to educate 3rd–7th grade 
students about energy efficiency, conservation, 
demand response and renewable energy 

• E3 Program

– Includes curriculum aligned to California Science 
Content Standards, an informative website, and 
traveling energy exhibits

• City of San Diego’s Green Schools Program

– Offers high school students lectures, classroom 
and hands-on training, community service 
projects and youth forums 

K-12 Energy Efficiency Education Program



CARE and FERA

CARE Program
• Up to 35% savings every 

month

• Qualify by income or 
participation   in certain public 
assistance programs

FERA Program
• For households of 3 or more

• Discount on electricity within 
certain levels of usage

• Qualify by income



Energy Savings Assistance Program

Offers free home repairs/
improvements and  appliances

• Energy efficient lighting

• Low flow showerheads

• Weatherization

• Refrigerator, clothes washer,   
and furnace replacement

Available for renters, homeowners, 
or those living in a mobile home

Qualification based on income or 
participation in certain public 
assistance programs 



Medical Baseline

Available to those with medical 
conditions and/or equipment that 
affect their SDG&E bill

• Devices such as apnea 
monitors, kidney dialysis 
machines, or motorized 
wheelchairs

• Conditions such as paraplegia, 
quadriplegia, or multiple 
sclerosis 

• Some energy use is billed at 
SDG&E’s lowest rates

• Average savings is $33 a month



Disclaimers

• Programs are funded by California utility customers and administered by San 
Diego Gas & Electric® (SDG&E) under the auspices of the California Public 
Utilities Commission.

• For some programs, SDG&E awards contracts to a third-party for 
implementation. Customers who choose to participate in these programs are 
not obligated to purchase any additional services offered by the contractor.

• For rebate and incentive programs, program funds will be allocated on a first-
come, first-served basis, until funds are no longer available. The selection, 
purchase, and ownership of goods and services are the sole responsibility of 
the customer. SDG&E makes no warranty, whether express or implied, 
including warranty of merchantability or fitness for any particular purpose, 
use or application of selected goods and services.

• The On-Bill Financing (OBF) program is funded by California utility customers 
and administered by San Diego Gas & Electric® under the auspices of the 
California Public Utilities Commission. The OBF program may be modified or 
terminated without prior notice and is provided to qualified customers on a 
first-come, first-served basis until program funds are no longer available. 
Eligibility requirements apply. 



For more information please visit:

sdge.com/SaveEnergy

sdge.com/assistance

Or call:

Energy Savings Center (ESC)

1-800-644-6133

Thank You!


